


NETWORK INC

» Merit was founded 40 years ago to connect the Big 3 Universitie s in
Michigan

e Merit iIs a non -profit corporation wholly owned by 12 of the public
Universities of Michigan

» Merit built NSENet (a foundation of the Internet) w  ith/ IBM and MCI in
the 60’s and 70°s

» Merit owns and operates one of the largest Regional Optical
Networks (RON) in North America

» Merit provides Internet and Internet2 access toove  r 250 Member s —
iIn Michigan - 65% of the Higher Eds,

50% ofi the Larger ISD: ’s
45% of the Libraries

merit
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Thousands of mallboxes — and Growing!
Current eMall Systern Aging

7224 Support Difficult and Costly to Provide
Maintenance Increasingly Difficult

Current Configuration Has Single Poinis of
Fa]lur@

E)a 0, Arcniving and Disaster

Cost of Optirnizing Arcnitecture High



Is eMlall Becoming Opsolete?
Growth in email continues to be  Virtuzlly exoc memt]al
With the rise of large atiz

attacnments, empedded images , orograrms an d nyperlinks, ezl
nas pecorme more valuaple than ever,

elVlaill solves two fundarnental proolems

The proolern of logistics

D
The proolern of syncnronization,

Texi messaging Is so far not ef
long rmessagyes witn large em.’o
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elVlall Is the way rmuch stu
pusiness is done

lent and educational
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Multl -rnocle” Moplle {en?lbled ezl 1s powerful way for
eclucational communities to communicate in large
scale for normal pusiness or  ernergencies .

Advanced eMall systerns offer  powerful new tools:
integration with otner learning systerns, file
managernent tools, JrJllO Jcllemrlrm vicleo
teleconferencing, and voic

eMaill Is a key elermnent of a Unifled Cornrnunications
Sir rll“—\g/]
ell, Blackberry, palm device, etc.



|5 Tnere an Alternative?

Owning ancd Operating an
eMall Systern s Too
Expensive and Too rlard
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OUtSourcing is more popular thar ever
CONcerrns remair.

(

> More tnean 50% of all Schools will
Outsource eMall and over 30% =are
exploring doing so in the nexi year.

> SaasS — Softwearae As A Service — s now ine
Nurnoer 2L IT Trencd of /OOQ







Over 250,000 Accounts
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> A comolete, orofessional ermeall service solution bas acl or tne
] ]
Zirnora engin
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A fized, rmontnly fee per account
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MNo Capital, W or SW costs  — Unlimited Storage

- Afull feature set including orofessional group cal encdaring,
lvancec J sparm) rlﬂ(l virus protection, and rultl  -rmode
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¥ Bac}@ups archniving, disaster recovery and regulatory/LE A
ornplizince, emergericy cornrmunity alerts, eic, —

JfJJILJCJdCH
> Ogtionel advanced  cornm fezitures like Blackoerry, 1Sync and

rmopile supoort
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Weornall, Calericlar,
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Unlirmited Storage

IMAP  POP, Outlook
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Proven Performance witn 4 -9 SLA

Easy Adrninistration

Palnless Conversion

—

Advanced Sparn & Virus Protection

/)

7424 Llve SUupport
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No HW, SW or Capital Costs
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Backy

Ownersnip

Freec
Daeitel

source and Custorn Feailres

Security & Privacy

10, Arcriving anc DR

lorn frorn Ads,
L Mining, and Meargeting
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pranding & Image Meanagernent

Optional Mooile Messaging

plackberry, etc.)

Broaccast Messa 9 MY (rouiine & emergency)

(cell, palm,

Fegulatory and LEA Cornpliarice

Powerful Optlonzal Features like
Ayinos, Wep Coriferencing,

Encrygiior

Low Cosi

&
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Priveicy Issues

.

Nonexistent or Lirnitec SLE

/W

International and Disiriputed Storage

Lirmited or Costly Implermerniaiion
SUQpOrt

Lirnited Systern Integratiorn @6
Lirnited Disaster Recovery —2



7. Nonexistent or Cosily Back  -Ups and
Arcniving

s, Lirnlted Custornization

No Redulaiory Compliance Supoort

O

10. rFlidden Cosis

11. Lirmited Adrministrative Tools
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Lirmlied Support
Cloucd Architeciure Issues
. Performarnce Issues
Wrat If Tnie Rules Cnarnge?
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Merit Purcnases All FIVW arnd SWW Needed
Zirmnora Powered wiin Full Spearn and Virds
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Merit Irmplernents Transition — LDAP Integration - S50
Operated in Merit's Tier 3 Data Cenier

724 Mornitoring anc Supoort by Merit NOC Siaff
Merit Provides 724 World-Class Support

99.99% (4-9) SLA*

All Dzaital Is Stored in SAN

l_l.

All DzitalIs Property of Client — Privacy Guarariieed

Servicg level agreermernt

orifig and user credentials,
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Purcnase anc Malintain All
Flardware
Trounleshoot All Proolems

Perforrm All Software
Maintenance & Updates

Continuously Monitor Systerrn

7724 on-call response for
critical Issues

Maintain Disaster Recovery
Capability

Assure Regulrlror/ and LEA
Compliance

- 0
Vlanage Accounts:

— Add/delet

(‘D

users
- Change user quotas (if any)

and passwords

Manage distribution lists
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> No Caplial Expendiiures or
SW PuUrcneases
> 50% or More Savings Over
Owned eMzall Sysierns

> Less fnar in of

J
Backing -Up * Free” Services
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