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C >

submit questions or comments
by sending an email to:

questions@merit.edu
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Mirapoint Solution

Tom Doane
Mirapoint, Inc.

tom@mirapoint.com
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Who Are We?

global offices

100+ million mailboxes & over 800
customers served and secured

Only appliance-based mail server

Mirapoint only sells email or
email related products.
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Z#1 Email Vendor in Education
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http://www.uow.edu.au/
http://www.baker.edu/
http://www.cwru.edu/
http://www.csun.edu/
http://www.uga.edu/
http://www.cmich.edu/
http://www.umd.edu/
http://www.qut.edu.au/
http://www.u-cergy.fr/
http://www.polyu.edu.hk/
http://www.uiuc.edu/index.html
http://www.uc.edu/
http://www.hadassah-col.ac.il/
http://www.jcu.edu/
http://www.wustl.edu/
http://www.hiroshima-u.ac.jp/
http://www.wayne.edu/
http://www.ksbe.edu/
http://www3.oakland.edu/
http://www.pausd.palo-alto.ca.us/
http://www.vt.edu/
http://www.osaka-u.ac.jp/
http://www.jmu.edu/
http://www.ucr.edu/
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http://www.temple.edu/
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http://www.kettering.edu/
http://www.u-tokyo.ac.jp/
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http://www.kyushu-u.ac.jp/
http://www.nagoya-u.ac.jp/en
http://www.cowan.edu.au/
http://www.troyst.edu/
http://www3.sunysuffolk.edu/index.asp
http://www.waseda.ac.jp/
http://www.moreland.k12.ca.us/
http://www.campbellusd.k12.ca.us/
http://www.nipissingu.ca/

Learning Institutions are being forced to
streamline. A modern messaging system must
provide the following features.

errormance

«Multiple modes of access (Webmail, Outlook, Blackberry, Pocket
PC/Windows Mobile, Palm OS (Treo), Symbian )

«Transparent to Outlook clients

Integrated Email, Calendar, Address Book, Tasks

Eliminate spam while preventing false positives

«End user control (end user quarantine, safe/blocked sender)

-Increased storage per user

«Improve your brand recognition with your students.

«Class of Service (ability to pick and choose which user gets which feature)

Merit M, mirapoINT
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What do we do and how do we do I1t?

Anti-Virus
«Mail Hurdle (Sender verification) *

«Rapid Anti-Spam *

oJunk Mail Manager (Personal Junkmail) *
«Webmail (Outlook-like webmail interface) *
«IMAP, POP and many other features.

merit M, mirapoINT
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Mirapoint MaillHurdle

Sender Verification Technology Today

Ve vision of SMTP Ver1f10
or MTA upgrades required

- MAIL HURDLE
To: From: IP:

J .
[@ > —— -

S — |
( h

| E E \ MIRAPOINT MAILSTORE
A .
= ==
SMTP 451 < <~7 | Mail Hurdle [,
Database / ) -
v I— |:l-|
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Rapid Anti-Spam - Example

From: PayPal [mailto:skyhook- |
elglweebpxhp@planet-mail.com] 175.237.138.240

Sent: Tuesday, June 15, 2004 12:16 AM
To: Ex-CTCH; media; Ex-CTCH
Subject: imagine being young again ferroelectric

- n ! eTn,D-b' » FvvCh
D

a St Nowl .
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JMM Integration with Desktop Client

¥
2 _Junk Mail Manager Summary

File Edit View Tools Message Help

{ @¥Reply @WReplyAl w@Forward | o X | @ @ W
From: Administrator @mirapoint.com

Date: Sunday, April 17, 2005 $:00 AM

To: jweizades@mirapoint, com
Subject:  Junk Mail Manager Summary

Junkmail summary for: jveizades
Last report: 04/16/05 04:00:00

Below is the list of messages that Junk Mail Manager has most recently categorized as junkmail and quarantined for this account.
Click a Subject link to view the message, Deliver 52 to deliver the message, or Approve I to deliver the message and add
the sender to this account's Junk Mail Manager White List. Adding a sender to the White List ensures that their mail to this

account is never categorized as junkmail

You can ignore the junkmail messages included in this summary and they will be automatically deleted after the expiration date set

by your administrator.
Expiration date: May 01, 2005

Click Login to open Junk Mail Manager; vou will need vour user ID and password.

Deliver  Approve Date  Size From Subject
=3 EF | Apr16,200505:46 | 6k | Gift Card Promotion |Reward Confirmation John £31-182076393

| & BF  |Apr16.200508:17 | 3k |Cecelia Sweet I@

| &3 CF  |Apr16.200508:40 | 3k |Wiliams H. Denton :w

You are receiving this message because this email account uses Junk Mail Manager to quarantine junkmail. To stop receiving these messages, log
i1 to Junk Mail Managzer and use the Controls page to tumn Junk Mail Manager off or the Summaries paze to change how often these messages

come to you.

merit
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Users can view messages
captured as spam & self-
manage traffic to their inbox

Easy-to-use web-based
interface

Secure quarantine access
via login/password

M. mirapoINT



« InfoWorld

PRODUCT REYIEWS GUIDE | REYIEWS | ANALYSES SPECIAL REPORTS

HOME (=) NEWS | (] TEST CENTER | (%] OPINIONS |(#] PRODUCT: TECHINDEX

SEARCH

() REVIEW

SPONSOR
Secure Vour Registration at
Infollorld's Service-Oriented
Architecture Event

Mirapoint RazorGate returns spam to senders

MailHurdle technology rejects unwanted messages before they hit mail severs

Sponsored by Infoworld | By Logan G. Harbaugh

April 04, 2005

SPONSOR

IP communications. . it's
coming. But when?

After reviewing a halfdozen anti-spam products, I'm starting to take for granted that they'll screen out
about 85 percent of sparm with few or no critical false positives. A number of vendors are now shifing
their efforts fram improving spam filtering to developing products capable of immediately rejecting

unwanted e-mail messages before they're filtered
Sponsared by Cisca

Systemns ADVERTISEMENT

Case in point is Mirapoint (Profile,
Products, Aricles): The company has
incorporated a technology called
MailHurdle into its line of RazarGate
e-mail security appliances. MailHurdle
is capable of stopping B0 percent or

Return to special report

Bottom Line:
The RazorGate appliance iz a
very effective anti-spam

Too much information? Not anymore.
HP ProLiant DL100
Storage Server
Get a $250 instant rebate on
the DL10O thru 430005,

DOV¥NLODAD PDF
Click here ta downiosd
infolWarids special report

Appliances rmore of spam before it's even i X X
delivered. This technology by itselfwill - Up to 32068 5|:l||.|t||:ll'l_. bDaStlng hlgh
not necessarily produce hetter _ - 7200 pm

IDG ENTERPRISE NETWORK

s Mare Security News. ..
(Computerkarld)

* NSF establishes
cwbersecurity center
(Computerkorld)

# LexisMexis data on 310,000
people feared stolen
(Computeriorld)

- Remotz management

Now just $25,0)()"

*Price after rebuate.

zpam-blocking accuracy with na
falze positives, easy installation
and qood price per uzer,
Mirapaint's MailHurdle
technalogy brings the added
benefit of greatly reducing the
laad in high e-mail valurmes by

spam-filtering results, but it reduces
the numher of messages the filters
have to handle, lightens the load of
internal traffic on the network, and
increases message-delivery speeds.

MailHurdle employs a variety of SMTP
protocol-level technigues to verify both

(D )

Excellent 9.2

criteria

Mirapoint RazorGate

Mirapoint, mirapoint.com

Effectiveness g
Manageability 9
Scalability 10
Setup a
Walue a

score weight

30%:
30%
20%
10%
10%

stopping a significant number of
unwanted meszages from ever
reaching the filter,

“Overall Rating:
Excellent (9.2 out of 10)”

“The RazorGate appliance is a very effective anti-
spam solution, boasting high spam-blocking

accuracy with no false positives, easy installation,
and good price per user.”

meri
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Integrated Administration Tools

MessageBase File System

Direct Access Technology™

Database

HTML

----------

Universal access from any web, wireless or wireline device
No complex gateways or protocol-translation required
Proven scalability & performance in customer environments

merit M, mirapoINT
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New Corporate Webmail Interface

Webmail - Corporate Edition - Metscape - |EI|1|

[» [»
,M’ MIRAPOINT Welcome Larry Herman Options | Help | Sign Out
=4 Mail Quota: 4.69% of 488.28 MB
=4 Calendar AMew | @Delete | frmark - | 4T Tools = | [OMove = | Gacopy = | 24 Check Mail
Contacts 301 to 306 of 306 =First| Prev | Mext | Last=
= 6 ! From Subject Received = Size
[ Tasks T8 0 ¥ Jyothivijayan Fwd: RE: VERITAS Case# 230-060-685 Mar 18, 2005 14:12 20k
[ &4 Mike Ganley RE: RE: VERITAS Case# 230-060-685 Mar 18, 2005 14:20 Bk
BRnbox (295 | = Larry Herman RE: sheakpeek explore. mirapaint.com not accepti.. Mar 30, 2005 18:57 k1"
) & Larry Herman Test of sneak peek AprQ7, 200517.30 2k
LR r = Larry Herman Re: Test of sneak peek Apr 08, 2005 11:40 4K
E’rai - T ®  LaryHerman test apr 15,2008 1801 1k | @ Shared
unk Mai

harketing infa {7} FO I d ers
Mlews Clips (7)
Froduct Bulletins

Return receipts fiDelete | 4Prev | Mextr | &DReply - | C& Forward = | £ Open
E] Sales Guys (2) ) P = Ad d B k
. _ Date: Wiad, 30 Mar 2005 18:59:25 0800 s orams B3 som P L 2 ress o0
Brian McDevitt (1) From: Larry Herman <lhermang@mirapointcom= =
Larry rogof (4) Subject: RE: sneakpeek.explore. mirapoint.com not accepting incoming mail?
Sent To: Timothy Chiu <tim@mirapointcom= = “Ambar® =ambar@mirapointcoms= = _
] GEs Cc: lhermani@sneakpeek explore.mirapaintcom = n
Ed Frala (B)
T h b i i behalf
Shaun Owens rewor as EEN mmanaging 1t on my ena

Tom Doane [gee let me Lry my account there)
Sophos Motices (189)
Trash Larry
[ElShared Folders
[E] FeatureReguests -—-—— Original message —-——-
MOS3_4 >Date: Wed, 30 Mar 2005 18:14:5¢ -0800
MOS3 5 >From: "Timothy Chiu™ <timimirapoint.com:
MOS3_5 >Sukbject: RE: sneakpeek.explore.mirapoint.com not accepting incoming
- frail?
=To: "'Anbar'™ <anmbarfmirapoint.coms
=i <lhermanfmirapoint. coms
>
@ E g% @’a |http:..",."sneakpeek.explore.mirapoint.com,"wm.."eml,."read.html...1&uid=504&msgid=302&mbox=user.Iherman&lhsindex=lhs_mi1 |=:Ilh| RS | |ﬂ:h|

Merit ‘M. MIRAPOINT'
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The Bottom Line

When it comes to emall...

RE L P\%\— H Feature-rich email plus

=i integrated security

SECU RE protection

Proven lowest TCO

MIRAPOINT

Highest availability —
proven 5-9’s

Deploys in minutes; easy-
to-maintain

No known exploits of
Mirapoint appliances ever

M. mirapoINT



MeritMail Services

Jennifer Hensley
Merit Network

jhensley@merit.edu

Merit M, mirapoINT
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o MailScreen - Anti-Virus/Anti-Spam only

o Powered by Mirapoint
o Custom/Ported Domain Name

o Locally administered for individual
account and policy management

merit M, mirapoINT
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emalil, anti-virus, anti-spam. Focus on
your CORE competencies

o Predictable cost structure
o Minimized capital cost
e Scalable architecture

o New features/upgrades without the
headaches - Merit tests for everyone.

merit M, mirapoINT
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cal, Member-based, support-cent:
o Redundant, high-performance network

o Ultilizes your existing network connection
e Secure, hardened data-center

o Expert, dedicated staff, 24 X NOC

« Backed up and archived off-site

o Stop spam upstream —reduces congestion on
YOUR LAN

merit M, mirapoINT
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o Local administration - user set-up,
group administration, storage quotas

o Powered by Mirapoint
o Sophos Anti-virus

o Multi-layered anti-spam - 98% catch
rate; spam that is NOT clogging your
network!

merit M, mirapoINT
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policy administration
o Personal JunkMail Manager

o Industry standards supported:
IMAP4 POP3
SMTP LDAP

o Compatible with most email clients

merit M, mirapoINT
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ailScreen=A/V, A

o 5 packages each, defined by number of
accounts

only

o Price decreases with package size

o Purchase additional accounts in
bundles of 10

Merit M, mirapoINT
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Fee Fee
MeritMail 10 $170 $14.17 $170 $1.42
MeritMail 100 | $1,500 $125.00 $150 $1.25
MeritMail 500 | $6.500 $541.67 $130 $1.08
MeritMail 1000 | $12,000 $1,000.00 $120 $1.00
MeritMail 5000 | $50,000 $4,166.67 $100 $0.83

merit

NETWORK INC
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ackage Annual | Monthly
Fee Fee 10 Accts Acct/Month
MailScreen 10 $130 $10.83 $130 $1.08
MailScreen 100 | $1,200 | $100.00 $120 $1.00
MailScreen 500 | $5.000 | $416.67 $100 $0.83
MailScreen 1000 | $8,000 | $666.67 $80 $0.67
MailScreen 5000 | $30,000 | $2,500.00 $60 $0.50

merit

NETWORK INC
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Available
July 1, 2006

Merit M, mirapoINT
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Oakland University

Daniel Fryer
Systems Programmer 11 -

Communications

Merit M, mirapoINT
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Alpha processors and an external RAID
with a Cobra disk array for mail
spooling.

o Separate server dedicated to webmail

Merit M, mirapoINT
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\Oakland
[UNIVERSITY

bor performance
o Redundancy & Reliability

o Single point of failure

o The RAID storage device for the mail spool
repeatedly failed

o Inbox Format

o UNIX/mbox mail format which is a flat file format
with no indexing for speed.

merit M, mirapoINT
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ail Inferiority
e Lack of Virus Protection
o Antiquated User Customization

o These processes for doing server side mail
filters, vacation and auto responder
messages, forwarding, and password
changing are accessed via the UNIX
command line.

merit M, mirapoINT
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e ~22,000 User Accounts
o Current Implementation

e ~38,000 LDAP Accounts

e ~35,000 Mailboxes

Merit M, mirapoINT
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Oakland

LUNIVERSITY

o Creating user accounts was more of a
manual process.

e The criteria for accounts was unclear as was
the process for removing them.

o With LDAP & Auto provisioning this
task became much simpler plus allowed
us to use LDAP for multiple

merit M, mirapoINT
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e Superior Webmail
o Excellent Vendor Support
o Increased Security

e SOPHOS Virus Protection

e Less administration & maintenance time

required - Went from 40.5 staff
hrs/week to 15.8 staff hrs/week

Merit M, mirapoINT
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“\WAYNE STAT
[UNIVERSITY

Wayne State University
Michael Edelman
Applications Project Leader
Internet Services/ C&IT

Merit M, mirapoINT
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AYNE STAT
NIVERSI

)s: MTS, $Messages
Merit Network
e 1980s: VM and BITNET

e 1990s: Growth of independent mail
servers and workstations on campus

o 1995: Need for a centralized system

Merit M, mirapoINT
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AYNE STAT
NIVERSITY

= ased '
e SMTP mail and not X.400
e POP and IMAP

o Central nameserver- X.500/LDAP
based

Merit M, mirapoINT
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WAYNE STAT
NIVERSI

updates, synchronization, etc.

e Security - one or two sys-admins against a
University full of hackers

o Complexity and Scalability
« Evolving standards

o Integrating new services - calendaring,
webmail, etc.

merit M, mirapoINT
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WAYNE STAT
NIVERSITY

o Stalker Systems
o Mirapoint

Merit M, mirapoINT
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WAYNE STAT
NIVERSI

scalable
o Administration: Closed system
o Efficiency: No O/S overhead
o Security: Essentially hack-proof.

o Evolving standards: Mirapoint brings in
new functions as they become standard.

Merit M, mirapoINT

NNNNNNNNNN



WAYNE STAT
NIVERSITY

Costs

o Greatly simplified support

o Drastically reduced staff time

o Easy scalability

o Reliability: Six Sigma Uptime and
not ONE lost message in 6 years.

Merit M, mirapoINT
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AYNE STAT
NIVERSIT)

o Implemented July 1,
e Current LDAP records - 120,163

e Current Email accounts - 75,575

Merit M, mirapoINT
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WAYNE STAT
NIVERSITY

“Mirapoint delivered on EVERY

promise they made to Wayne
State University!”

Merit M, mirapoINT
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Questions?

merit M. mirapoINT'
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om Doane - tom@mirapoint.com

o Daniel Fryer - fryer@oakland.edu

o Michael Edelman - aa0029@wayne.edu

o Jennifer Hensley - jhensley@merit.edu

Merit M, mirapoINT
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